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 Internet access is required to open links  

 Save www.americangeneral.com/SelectUnderwritingGuidelines to your favorites to ensure the latest version of the playbook 

 
 
 
   

 

 

  

 

 

 

 Welcome to American 
General’s Underwriting 
Playbook! We’re confident 
you’ll find these underwriting 
tools useful and convenient, so 
much so that we’re putting 
them all in one place, to allow 
you to access our cutting-edge 
technology, industry leading 
teams, and our specialized 
underwriting processes to get 
your cases rolling quickly. Just 
click the links to directly 
access the information.  
 
 
Remember: Our secured 
website for distribution 
partners contains a wealth of 
information on underwriting. 
Visit: 
eStation.americangeneral.com 
 
 
 
   

 

 
                       

Service Model 

 New! Dedicated Service Model 

Tools 

 Life UW Impairment  Library  

 AG Underwriter Tool  

Guides 

 Updated! Field Underwriting Guide 

 Foreign Travel Guidelines 

 Updated! Foreign Nationals, Visa Holders 

 Quick Reference Guide 

 Informal Application Guidelines 
 

Underwriting Insights 

 Quick Tips for Quick Quotes  

 Get Our Best Offer the First Time  

 Personal Health Interviews  

 Diabetic Applicants 
 

 

 

 Tobacco Use and Underwriting  

 Occasional Cigar Smoking 

 Liberalized Guidelines for SCUBA 

 Better Choice Preferred  

 Healthy Credits Program 

 Are you quoting Standard Plus? 

 Medical Requirements for Uninsurables 

Other 

 New! Underwriting Highlights 

 Your Client Could Qualify for Standard Plus 

 Master Playbook 

 Producer Website (eStation) 
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https://estationsecure.americangeneral.com/SharedFilePile/CommonFiles/NewBusiness/AGLC106453_AG_Quick_Ticket_Metrics.pdf
http://www.americangeneral.com/SelectUnderwritingGuidelines
http://estation.americangeneral.com/display/router.aspx
https://estationsecure.americangeneral.com/SharedFilePile/CommonFiles/NewBusiness/AGLC107404_New_Service_Model_v3_FINAL.pdf
https://estationsecure.americangeneral.com/Producer/Underwriting/AGLifeUnderwritingImpairmentLibrary
https://estationsecure.americangeneral.com/Producer/Underwriting/UnderwriterTool
https://estationsecure.americangeneral.com/SharedFilePile/AGLC101638.pdf
https://estationsecure.americangeneral.com/SharedFilePile/CommonFiles/Underwriter/AGLC105417_Foreign_Travel_Guidelines.pdf
https://estationsecure.americangeneral.com/SharedFilePile/CommonFiles/Underwriter/AGLC105410_Visa_Holders__Foreign_Nationals.pdf
https://estationsecure.americangeneral.com/SharedFilePile/CommonFiles/UnderwritingInsights/UW_Quick_Ref_Guide.pdf
https://estationsecure.americangeneral.com/SharedFilePile/CommonFiles/Underwriting/AGLC105725_UW_Insights_Informals_FINAL.pdf
https://estationsecure.americangeneral.com/SharedFilePile/CommonFiles/UnderwritingInsights/AGLC105249_UW_Insights__Quick_Quotes_FINAL.pdf
https://estationsecure.americangeneral.com/SharedFilePile/CommonFiles/UnderwritingInsights/UI_Vol4_Issue5_Rate_Class_Reconsiderations_June_2011.pdf
https://estationsecure.americangeneral.com/SharedFilePile/CommonFiles/UnderwritingInsights/V4_Iss1_Personal_Health_Interviews.pdf
https://estationsecure.americangeneral.com/SharedFilePile/CommonFiles/UnderwritingInsights/AGLC105235_Underwriting_Insights__Diabetes_FINAL.pdf
https://estationsecure.americangeneral.com/SharedFilePile/CommonFiles/UnderwritingInsights/AGLC105346_UW_Insights_Tobacco_Use_FINAL.pdf
https://estationsecure.americangeneral.com/SharedFilePile/CommonFiles/UnderwritingInsights/V4_Issue_7_UW_Insights_Cigar_Smokers_0611_r03.pdf
https://estationsecure.americangeneral.com/SharedFilePile/CommonFiles/UnderwritingInsights/V4_Issue_2_Liberalized_SCUBA_guidelines.pdf
https://estationsecure.americangeneral.com/SharedFilePile/CommonFiles/UnderwritingInsights/AGLC105720_UW_Insights_BetterChoicePreferred.pdf
https://estationsecure.americangeneral.com/SharedFilePile/CommonFiles/Underwriter/AGLC104510UnderwritingHealthyCreditsIGACFinal.pdf
https://estationsecure.americangeneral.com/SharedFilePile/CommonFiles/UnderwritingInsights/AGLC105450_Standard_Plus_Playbook.pdf
https://estationsecure.americangeneral.com/SharedFilePile/Bulletins/2011Bulletins/11110_UW_Medical_Requirements_Uninsurables.pdf
https://estationsecure.americangeneral.com/SharedFilePile/CommonFiles/Underwriter/AGLC107411_Did_you_know_AG_Prod_UWHightlihts_FINAL.pdf
https://estationsecure.americangeneral.com/SharedFilePile/CommonFiles/AGLC106941_Did_you_know_StdPlusUW_FINAL.pdf
https://estationsecure.americangeneral.com/SharedFilePile/CommonFiles/Marketing/AGLC_106153_Master_playbook.pdf
http://estation.americangeneral.com/

